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Regulatory framework

The following documents establish the regulatory framework for the award of the grant under this contract:
· Agreement between the European Union and Iceland, the Principality of Liechtenstein and the Kingdom of Norway on the EEA FM 2014-2021;
· Protocol 38C to the Agreement on the EEA Financial Mechanism 2014-2021 to the Agreement between the European Union, Iceland, the Principality of Liechtenstein and the Kingdom of Norway on an EEA Financial Mechanism 2014-2021;
· Implementing Regulation of the EEA Financial Mechanism 2014-2021;
· Memorandum of Understanding on the implementation of the EEA Financial Mechanism 2014-2021;
· Programme Funding Agreement for the Programme “Cultural Entrepreneurship, Heritage and Cooperation”, signed on 23.05.2018;
· Implementation Agreement for the Programme “Cultural Entrepreneurship, Heritage and Cooperation”, signed on 01.08.2018;
· Agreement on the implementation of the Bilateral Relations Fund and the FMO Guidelines on Bilateral Relations; 
· Additional information submitted by the PO and approved by the FMC as part of the Programme Agreement;
· Management and control systems for the implementation of the Financial Mechanism of the European Economic Area and the Norwegian Financial Mechanism (2014-2021) for the Republic of Bulgaria; 
· Guidelines for determining financial corrections to be made by the European Commission, compared to expenditure financed by the EU under the shared management principle for non-compliance with public procurement rules approved by Decision C(2013)9527 of 19.12.2013;
· Law on the Ratification of the Memorandum of Understanding on the implementation of the European Economic Area Financial Mechanism 2014-2021 between the Republic of Bulgaria and Iceland, the Principality of Liechtenstein and the Kingdom of Norway;
· National legislation of the Republic of Bulgaria in the field of public procurement, contractual relations, property, civil law dispute settlement, accounting, including but not limited to:
· Administration Act (AA);
· Value Added Tax Act and Rules for the Implementation of the Value Added Tax Act;
· State Aid Act and Rules for the Implementation of the State Aid Act;
· Civil Servants Act;
· Public Procurement Act and Rules for the Implementation of the Public Procurement Act;
· Anti-corruption and Forfeiture of Illegally Acquired Assets Act;
· Public Finance Act;
· Accounting Act;
· Financial Management and Control in the Public Sector Act;
· Internal Audit in the Public Sector Act;
· National accounting standards applicable to budgetary organisations;
· Chart of accounts of budgetary organisations;
· Instructions of the National Fund Directorate in the Ministry of Finance on the organization of the accounting process of Programme Operators and standard accounting entries for accounting events arising from the financial management of Programmes funded by the EEA FM and NFM 2014-2021;
· Decree No. 118 of 20 May 2014 on the terms and conditions for determining the Contractor by Project Promoters of a grant from the EEA Financial Mechanism, the Norwegian Financial Mechanism, the Asylum, Migration and Integration Fund and the Internal Security Fund (title amend. and suppl. - SG No. 50/2015, effective 03.07.2015, amend. - SG No. 52/2016, effective 08.07.2016) 
· Ordinance on defining the terms, conditions and mechanism for the operation of the Information System for management and monitoring of the funds from the European Structural and Investment Funds (UMIS) and for conducting proceedings before the Managing Authorities via UMIS;
· Cultural Heritage Act;
· Protection and Development of Culture Act;

The Programme Operator shall, in due time, inform the Project Promoter of any changes in the requirements of the FMO and donor countries, the National Coordination Unit (NCU) at the Council of Ministers and the National Fund Directorate at the Ministry of Finance regarding individual aspects and/or stages of the implementation of the Programme;

1. General Obligations

1.1. The Project Promoter is obliged to implement the Project as approved for funding under the Grant Agreement, in order to achieve the objectives, activities and results set out therein. The Project (the project proposal – Annex II with all accompanying Annexes) forms an integral part of the Grant Agreement, hereinafter referred to as the “Contract”.
1.2. The Project Promoter is obliged to implement the Project with the care of a good owner, subject to the requirements of efficiency, transparency and diligence, in accordance with the best practices in the respective field and with this Contract. For this purpose, the Project Promoter shall provide all financial, human and material resources necessary for the full and accurate implementation of the Project and the activities specified in the Project description.
1.3. The Project Promoter shall fulfil its obligations individually or jointly with one or more partners, if assigned. 
1.4. The partners are involved in the implementation of the Project and their costs are eligible on the same basis as the costs incurred by the Project Promoter. The main part of the Project is carried out by the Project Promoter and, if applicable, by its partners. 
1.5. The Project Promoter is obliged to notify, in due time, the Programme Operator of Programme PA14 “Cultural Entrepreneurship, Heritage and Cooperation” in the event of circumstances that impede the implementation of the activities envisaged under the Project and/or would impede the achievement of the expected results.
1.6. The Project Promoter has the right to conclude contracts with subcontractors for the implementation of the project if their essence so requires and their award is provided for in the Project approved for funding. For these cases, the Project Promoter is obliged to apply the procedures for awarding contracts under the Public Procurement Act and the regulations for its implementation.
1.7. Activities that are not foreseen and approved for assignment within the project proposal and the budget of the Project, they may not be assigned without the explicit approval of the Programme Operator.
1.8. The volume of the assigned services may not exceed the allocations foreseen and approved in the budget of the Project. In all other cases, the Project Promoter is obliged to notify and obtain written approval from the Programme Operator before performing any subcontracting activities.
1.9. The existence of a partnership or subcontracting agreement does not imply contractual relations between the Programme Operator and the Project Promoter's partners or subcontractors. Only the Project Promoter is responsible for the implementation of the Project before the Programme Operator.
1.10. The rights and obligations under the Contract cannot be transferred or assigned to a third party by the Project Promoter.
1.11. The requirements for the partners in the implementation of the Project activities are regulated by a Partnership Agreement between the Project Promoter and the partners, annexed to the Grant Agreement and approved by the Programme Operator of the Programme. 
1.12. A Partnership Agreement shall contain at least the following: 
-	provisions on the roles and responsibilities of the parties;
-	provisions on financial arrangements between the parties, including but not limited to, which project partners' costs can be reimbursed from the Project budget;
· provisions on the method for calculating indirect costs and their maximum amount;
· rules on currency exchange, proof and eligibility;
· provisions on audits of Project partners;
· detailed budget;
· provisions on the settlement of disputes;
· provisions on informing the partner of the intention to amend the Grant Agreement by the Project Promoter, as well as informing the partner of an amendment made to the Grant Agreement. 
1.13. The Partnership Agreement shall be signed in Bulgarian and English if at least one of the parties to it is registered in one of the donor countries, in which case the English text shall prevail.
1.14. The eligibility of costs incurred by the Project partner shall be subject to the same restrictions as would apply if the costs were incurred by the Project Promoter.
1.15. The Project Promoter assumes all liability to third parties, including liability for damages and disabilities of any kind caused to these persons in connection with the implementation of the Project. The Operator and the EEA FM Office shall not be liable for claims or complaints resulting from non-compliance by the Project Promoter, its employees or as a result of affecting the rights of third parties.

2. Obligations to provide information 

2.1. The Project Promoter is obliged to provide the Programme Operator with all required information on the implementation of the project within 5 working days of its request.
2.2. When conducting monitoring of the implementation of the Project, financial audit, on-site inspection and evaluation, the Project Promoter is obliged to provide all information or documentation as requested within 5 working days of its request. 
2.3. In case of difficulties, the Project Promoter is obliged to notify and consult the Programme Operator in due time for a possible extension of the deadline. 
2.4. The Programme Operator shall notify the Project Promoter of planned monitoring visits at least two weeks before the planned monitoring visit, so that the Project Promoter can prepare and provide all necessary staff and documentation, in accordance with the scope of the monitoring. Partners, target groups or other stakeholders may participate, if necessary, to cover all relevant aspects according to the situation.

3. Financial and Technical Reports

3.1. The Project Promoter is obliged to prepare interim financial statements/reports and a final financial statement/report in accordance with the templates attached to the Contract and in accordance with the provisions of Section IV. “Technical and financial reporting and payments” of the Grant Agreement. 
3.2. The financial statements must be accompanied by the documentation required under the Grant Agreement and these General Terms and Conditions.
3.3. When preparing the interim financial statements/reports and the final financial statement/project implementation report, all conditions for eligibility of costs under Chapter 8 of the Regulation should be met.
3.4. The period for reporting to the Programme Operator is defined in the Project Promoter Accounting Plan and Fund Transfer attached to the Contract. 
3.5. The maximum period for the submission of the statements shall be until the 15th day of the month following the expiry of the period concerned. 
3.6. The deadline to submit the final financial statements is up to one month after the final date of the last reporting period. 
3.7. Statements shall be drawn up in Bulgarian. The interim statement shall be sent via UMIS within 15 days after the expiry of the respective period covered.
3.8. In the event that the Project Promoter does not send an interim or final statement to the Programme Operator via UMIS in the specified manner and within the deadlines provided for in Art.12, para. 2 of the Grant Agreement and does not prepare an acceptable and comprehensive written explanation regarding the non-fulfilment of this obligation, the Programme Operator shall have the right to terminate the contract and request recovery of unduly paid amounts.
3.9. The reports relate to the contract as a whole, regardless of how much of it was funded through a grant and contain complete information on all aspects of performance for the period described. Attached to the report is an inventory of supporting documents, accompanied by copies of documents for all expenditures incurred during the period covered by the report, with information on the name, amount, relevant item in the Project budget and indication of the supporting document.


4.  Ownership/use of results and equipment purchased

4.1. The right of ownership, including intellectual and industrial property rights over the results of the Project, as well as the rights over the reports/statements and other documents related to it, arise for the Project Promoter / partner. 
4.2.	Notwithstanding the provisions of Article 4.1 and subject to the provision of Article 15, the Project Promoter shall grant the Programme Operator and the National Certification/Audit Authorities, NCU and FMO the right to freely use all documents, photographs, audiovisual materials, etc. related to the Project, regardless of their form, provided that this does not infringe existing intellectual and industrial property rights.
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5.1.	Expenditure for the implementation of the activities shall be eligible for the term of performance of the Contract referred to in Art. 2, para. 2 of the Grant Agreement, the payment on which can be made and the final report shall be submitted not later than one month after the end of the term for performance of the Contract.
5.2. The Programme Operator shall make an advance payment to the Project Promoter after signing the Grant Agreement and after providing a bank guarantee or an order record to the Programme Operator via UMIS 2020, together with a Request for an advance payment, within 1 month after the official submission of the request in UMIS. 
5.3. The period of validity of the advance payment security shall not be shorter than the deadline for the final payment under the Project determined under the Grant Agreement.
5.4. Interim payments shall be made by the PO within 3 months after the Project Promoter submits via UMIS 2020 a Payment Request, an interim technical report, together with all documentation (technical, legal and cost-supporting documents), an interim financial statement on the Project and after a successful verification process of the requested funds. 
5.5. Final payment of the funded projects shall be made within 3 months after the approval of the final technical report of the Project and after a successful verification process.
5.6.	Where the verified Project Promoter expenditure is subsequently determined as ineligible by a Certification, Audit or other Control or Audit body, the amount shall be reimbursed by the Project Promoter. The amount of registered irregularities is also subject to reimbursement. For the purposes of the verification by the Project Promoter, the Project Promoter shall submit a declaration of eligibility of expenditure when submitting the interim and / or final statement, together with the request for reimbursement.
5.7. In case of uncertified costs paid to the Project Promoter, the Programme Operator is entitled to offset the corresponding amounts from the next payment. In the event that subsequent payments do not fully cover uncertified costs, the Programme Operator shall notify the Project Promoter of the amount due and provide bank account details. Funds shall be transferred within 14 working days from the date of notification. 
5.8. The Programme Operator under the Programme “Cultural Entrepreneurship, Heritage and Cooperation” shall decide to temporarily suspend the payments to the Project Promoters in all cases of circumstances described in Art. 13.2 of the Regulation, by analogue for projects where:
	a) verified / reliable information indicates that the progress of the project is not in accordance with the Project Funding Agreement;
	b) access to Project documents, sites and activities subject to Project funding, required under Chapter 11 (External Monitoring and Audit) and the Project Implementation Contract is not granted or is restricted;
	c) the financial management of the Project does not comply with generally accepted accounting principles;
	d) The Programme Operator has received information about suspected or actual cases of irregularities that have not been reported by the Project Promoter and no measures have been taken to remedy them and minimize losses;
	e) the implementation of the Project is considered a violation of national or European Union law;
5.9. The Programme Operator shall have the right to temporarily suspend payments in cases of irregularities found which have not been remedied within the specified period.

[bookmark: _Toc276136740]6. Accounting reports and technical and financial audits

6.1.	The Project Promoter must keep accurate and regular documentation and accounting reports reflecting the implementation of the Project, using an appropriate electronic system for documentation and double-entry accounting. These systems may be an integral part of the Project Promoter's current accounting system or an addition to that system. This system should be implemented in accordance with national law. The accounting statements and costs associated with the Project must be clearly identified and verified. 
6.2. In cases where the Project Promoter is not a budgetary undertaking and the payment scheme chosen under the Contract includes an advance payment, the Project Promoter shall be obliged to open and maintain a separate bank account or provide accounting analytics for the needs of the Project, which ensures that the generated interest under the Project can be traceable and proven, and that the costs can be easily identified and tracked in the Project Promoter's accounting system. The accounting statements must contain data on the accrued interest on the funds paid by the Programme Operator.
6.3.	The Project Promoter must ensure that the data provided in the statements provided for in the Grant Agreement correspond to those in the accounting system and documentation and are available until the expiry of the retention periods.
6.4.	The Project Promoter shall be obliged to allow the Programme Operator, the National Certification/Audit Authorities, the NCU and the FMO to verify the implementation of the Project through examination of its documentation or on-the-spot checks, and to conduct a full audit, if necessary, on the basis of supporting documents attached to the accounting statements, accounting documentation and other documents related to the Project funding. These checks may be carried out 5 (five) years after the approval of the final report of the Project, as well as until the completion of any administrative, investigation or judicial proceedings.
6.5. For the purpose, the Project Promoter shall be obliged to provide the employees or representatives of the Programme Operator, the National Certification/Audit Authorities, the NCU and the FMO with access to the locations where the Project is carried out, including access to its information systems, as well as to all documents and databases related to the financial and technical management of the Project. Documents must be kept in an accessible place and filed in a way that facilitates verification, and the Project Promoter shall inform the Programme Operators of their exact location.
6.5.	The Project Promoter shall ensure that the rights of the Programme Operator, National Certification/Audit Authorities, the NCU and the FMO to carry out audits, checks and studies will be exercised on an equal basis, under the same conditions and in accordance with the same rules and in relation to its partners and subcontractors. 
6.6.	Pursuant to Art. 9.8 of the Regulation, the Programme Operator and the Project Promoter shall keep all documents related to the implementation of the Project for a period of at least three years from the date of approval of the final report of the Programme by the Financial Mechanism Committee.
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7. Final amount of funding provided by the Programme Operator

7.1.	The total amount to be paid by the Programme Operator to the Project Promoter shall not exceed the maximum amount of aid provided for in Section 2 of the Grant Agreement (Articles 6, et seq.). 
7.2.	The Programme Operator shall not impose a reduction in the intensity (eligible amount) of the grant if it is established that the following conditions/requirements are met, namely:
a)	Expected revenues do not exceed maintenance costs and are used as required: The economic benefits are used in a way that supports the objectives of the project;
b) Revenues generated within the approved project can only be used/ reinvested by the Project Promoter solely for the sustainability of the project objectives and results achieved.
7.3.	The amount of the grant under the Contract is payable up to the amount of verified eligible costs. Ineligible costs incurred by the Project Promoter are not recoverable.
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8.1.	Any changes to the text of the Contract, including the Annexes thereto, shall be made in writing by means of an additional agreement. Modification of the Project is permissible only in unforeseen circumstances beyond the control of the Project Promoter, which are not due to error or negligence on their part.
8.2. The amendment of the Contract may not result in an infringement of the competitive conditions existing at the time of its conclusion on the principle of equal treatment and may not affect the main objective of the Project.
8.3. In the event that the amendment is requested by the Project Promoter, the latter must submit a written request for an amendment via UMIS 2020.
8.4. Also, the Contract shall not be amended in the event of change of the Project Promoter's legal representative, address and contact details, change of bank account, change of the Project Promoter's name and/or their legal and organisational form, change of a member of the Project team by submitting a CV of the new team member, change of the Project action plan, amendment of the budget, the financial impact of which is limited to the transfer of funds within a budget section or a change to 10% of an agreed budget section (in the case of transfer of funds between sections).
8.5. In the cases under Art.8.4 of these General Terms and Conditions, the Project Promoter shall submit the relevant justification and documentation regarding the changes no later than 20 days before the date on which the amendment shall enter into force. 
8.6. The Programme Operator shall have the right not to accept the proposed amendment by notifying the Project Promoter in writing within 10 working days of the date of receipt of the request. 
8.7. Extension of the Project implementation beyond April 30th, 2024. 
8.8. It is mandatory to conclude an additional agreement to the contract in the following cases:
a)	Extension of the Project implementation period;
b)	Amendment of the budget, the financial effect of which is a transfer of funds between budget sections amounting to more than 10 % of the value of the agreed budget sections between which the transfer is made.
8.9. For the purpose of the amendment, one month before the date on which the requested change is to enter into force at the latest, the Project Promoter shall submit a request accompanied by a justification, including a description of the reasons for the requested change and the expected impact on the implementation of the Project. The Programme Operator may accept to consider a request submitted after that time limit only if there are objective and duly justified circumstances. The Programme Operator shall decide on the request within 10 working days from the date of its receipt.
8.10. The procedure for amending the Contract shall include verification of the request submitted, the assessment of the merits of the request or the existence of obstacles to the conclusion of the Annex. 
8.11. If necessary, the Programme Operator shall request from the Project Promoter to provide additional information or documents regarding the requested change. Following a positive opinion on the request for change, an additional agreement to the Contract shall be prepared and signed.
8.12. Requests for amendments related to budgetary reallocations between partners that are not related to a change in the structure of the partnership, an extension of the implementation period of the Project or other reasons that were foreseeable by the Project Promoter may be requested two times maximum for the entire implementation period. In the event that after a second change of the Grant Agreement with an additional agreement new circumstances arise and require an amendment, the Project Promoter may submit an additional request for amendment, justifying the unforeseen circumstances and their impact on the Project. The PO assesses whether the justification is objective and if the circumstances are, in fact, unforeseen. If the opinion of the expert coordinator is positive, the request under the described procedure shall be considered.
8.13. The last request for amendment of the Funding Agreement may be made no later than one month before the end of the Project. 





[bookmark: _Toc276136736]9. Extension, suspension, exceptional circumstances and Contract term

9.1. The implementation of the Contract ends with the acceptance of the final descriptive and financial statement of the Project Promoter by the Programme Operator and carrying out final payments to it. 
9.2. The Project Promoter shall be obliged to carry out the activities under the Project within the period stipulated in the Contract. 
9.3 The term of implementation of the Project shall not exceed the deadline for implementation of projects under the Programme, which shall be April 30th, 2024. 
9.4. The Project Promoter is obliged to immediately notify the Programme Operator of the occurrence of circumstances that may impede or delay the implementation of the Project and the achievement of the objectives and planned results set out therein.
9.5. The Project Promoter may request an extension of the deadline for the implementation of the Project no later than one month before the expiry of the Contract, provided that the new deadline following the extension does not go beyond the time frame for the implementation of projects under the Programme, which is until April 30th, 2024. The written request for an extension should be accompanied by all the evidence justifying its validity. 
9.6.	The Project Promoter may request a temporary suspension of the Project, in whole or in part, if there are circumstances which make its continuation too difficult or risky. The Project Promoter shall immediately inform the Programme Operator thereof, enclosing all necessary information. The suspension shall be deemed to have occurred from the date of approval by the Programme Operator.
9.7.	The Programme Operator may require the Project Promoter to temporarily suspend the implementation of the Project, in whole or in part, if there are circumstances which make its continuation too difficult or risky. 
9.8.	The term of the Project shall be extended by the time equal to the period during which its implementation has been stopped or suspended, without prejudice to the possibility of amendments and supplements to the Contract necessary to adapt the Project to the new terms of implementation. The extended term for the implementation of the Project may not exceed the deadline for the implementation of projects under the Programme.
9.9. An exceptional circumstance is any unforeseeable event which is beyond the control of the parties, which prevents any of them from fulfilling their obligations under the Contract, the occurrence of which is not due to the intent or negligence of any of them (or their subcontractors, representatives or employees) and which cannot be overcome in the exercise of due care. 
9.10. The parties shall not be liable upon failure to fulfil their obligations under the Contract if this is due to the occurrence of an exceptional circumstance. The party affected by an exceptional circumstance shall immediately inform the other party of the occurrence of an exceptional circumstance, indicating the nature, probable duration and foreseeable consequences of its occurrence, and shall take all necessary measures to minimize the potential adverse effects. 
9.11. Deficiencies in equipment or materials, delays in their provision, labour disputes, strikes or financial difficulties do not constitute exceptional circumstances to which the parties may refer.
9.12. Without prejudice to Articles 10.5 and 10.8, the party affected by an exceptional circumstance shall immediately inform the other party of the occurrence of an exceptional circumstance, indicating the nature, probable duration and foreseeable consequences of its occurrence, and shall take all necessary measures to minimize the potential adverse effects.

[bookmark: _Toc276136737]10. Contract Termination

10.1.	This Contract shall be terminated upon the expiration of the agreed term and/or the fulfilment of all obligations of the parties hereto.
10.2. The Project Implementation Contract may be terminated by mutual agreement reached between the parties when there are circumstances that make it impossible to further implement the activities and objectives of the Project. 
10.3. If either party claims that the Contract can no longer be executed effectively, it should seek agreement with the other party. If the parties do not reach an agreement to resolve the problem, each of them has the right to initiate the termination of the Contract with a two-month written notice, without obligation to pay compensation, in cases where the Project Promoter does not owe grant funds received that have not been duly verified. Upon reaching an agreement to terminate the Contract, the Project Promoter shall prepare a final descriptive and financial statement.
10.4. The Programme Operator may terminate this Project Implementation Contract in the event that the Programme Agreement between the Financial Mechanism Committee and the NCU is terminated.
10.5.	The Programme Operator shall have the right to unilaterally terminate the Contract in any of the following cases in which the Project Promoter: 
1. does not unreasonably fulfil any of its obligations and does not take action to change or provide a satisfactory explanation within 5 working days after receiving written notification from the Programme Operator; 
2. admitted a significant irregularity in the implementation of the Project; 
3. has declared bankruptcy, or has been the subject of bankruptcy proceedings or is in liquidation; 
4. is convicted of fraud, corruption, participation in criminal organisations or any other unlawful acts detrimental to the financial interests of the European Community or the donor countries; 
5. allows its entry as a legal entity (if applicable) to be deleted; 
6. declared false or incomplete information in order to receive the grant covered by the Contract, or submitted statements which do not reflect the true situation; 
7. makes changes to its legal form or undertakes transformation unless it has previously notified the Programme Operator and the latter has given written consent to continue the contractual relationship with the new or transformed entity; 
8. in the event of suspension of payments, when within the period specified by the Programme Operator, the Project Promoter has not taken measures to eliminate the circumstances that led to their suspension. 
10.6. The Programme Operator is entitled to terminate the Contract without notice and without owing indemnification also in cases where the Project Promoter commits unlawful acts to the detriment of the financial interests of the donor. This condition also applies to the Project Promoter's partners, contractors and representatives.
10.7. 	In cases where, as a result of termination of the Contract, the amount of the advance paid is greater than the reported and verified costs or the total amount paid is due, the Project Promoter shall reimburse the funds within 30 calendar days after receipt of the request for reimbursement, if no other period is explicitly specified.
10.8.	In the event of unlawful termination of the Contract by the Project Promoter in accordance with Article 10.3 and in the cases provided for in Articles 10.5 and 10.6, the Programme Operator may request full or partial reimbursement of the amounts already paid from the grant in proportion to the seriousness of the violations, giving the Project Promoter the opportunity to state its position.
10.9. This Contract shall be automatically terminated by the Programme Operator if no interim payment request has been made within two years after its signing.
[bookmark: _Toc276136738]10.10. The Programme Operator may proceed to unilaterally terminate the Grant Agreement if there is an appeal or termination of the procurement procedures, which puts the absorption of funds under the Programme at risk. 
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11.1.	The Financial Mechanism Committee may decide to suspend payments in the cases referred to in Section 13 of the Regulation. In this case, the Programme Operator will terminate all payments to the Project Promoter until a decision is taken by the Financial Mechanism Committee to resume the payments under the Programme.
11.2. The Programme Operator shall formally request the Project Promoter to reimburse amounts on any irregularities recorded and/or amounts unduly paid where these are due to omission on behalf of the Project Promoter.
11.3. Amounts on registered irregularities and/or amounts unduly paid shall be reimbursed by the Project Promoter within the deadline for voluntary reimbursement – 14 days from receipt of the call for voluntary reimbursement sent by the Programme Operator. 
11.4. Any delay in effecting reimbursement shall give rise to interest on account of overdue payment, starting on the due date and ending on the date of actual payment, in accordance with Art. 13.5 of the Regulation. 
11.5.	In case of uncertified costs paid to the Project Promoter, the Programme Operator is entitled to offset the corresponding amounts from the next payment. In the event that subsequent payments do not fully cover uncertified costs, the Programme Operator shall notify the Project Promoter of the amount due and provide bank account details. Funds shall be transferred within 14 working days from the date of notification. 
11.6. The Project Promoter is obliged to recover the funds that have been subject to a financial correction imposed or as a result of inspections by the Programme Operator, Control, Certification and Audit Authorities. All funds arising from costs as a result of established irregularities, irrespective of the date of their establishment, and including state/de minimis aid provided in violation of the applicable regulations, are also subject to reimbursement.
11.7.	Bank charges related to the repayment of amounts due to the Programme Operator are entirely at the expense of the Project Promoter.
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12. Liability

12.1. The Programme Operator shall not be liable for injuries or damages caused to the employees or property of the Project Promoter during the implementation of the Project, or as a consequence thereof. The Programme Operator does not owe any compensations or additional payments beyond the contractual provisions related to such damages or injuries.
12.2. The Project Promoter assumes all responsibility to third parties, including liability for damages of any kind incurred by those persons during the implementation of the Project, or as a consequence thereof. The Programme Operator shall not be liable for any claims or complaints arising from a breach of regulatory requirements by the Project Promoter, its employees or persons subordinate to its employees or as a result of a breach of the rights of a third party.
12.3. The Programme Operator shall comply with all requirements of the applicable national and European legislation, including the provisions of the Regulation and in particular Art. 3.3 governing the obligations of the Programme Operator, the provisions of the Programme Agreement and its Annexes, and the Programme Implementation Agreement;
12.4. The Programme Operator shall regularly monitor the Project in order to verify the degree of achievement of the set indicators and their contribution to the achievement of the objectives of the Project.
12.5. The Programme Operator shall immediately inform the National Coordination Unit at the Council of Ministers (NCU) of any circumstance that endangers or may endanger the successful implementation of the project, respectively the Programme; the Programme Operator shall ensure a high level of transparency and accountability, as well as compliance with the principles of good governance, sustainable development and gender equality.
12.6. The Programme Operator shall assist the Project Promoter with a view to the successful management of the Project, including, if necessary, consultation with the FMO, the NCU and the National Fund at the Ministry of Finance on specific issues related to the implementation of the Project.
12.7. The Project Promoter shall ensure the sustainability of the Project in accordance with the provisions of Art. 8.14 of the Regulation.
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13.1. The Project Promoter shall take all necessary measures to avoid a conflict of interest and shall immediately inform the Programme Operator of a circumstance which causes or may cause such a conflict.
[bookmark: _Toc276136731]13.2. Conflict of interest occurs when the impartial and objective performance of the functions under the Contract of any person is compromised due to reasons related to family, emotional life, political or national affiliation, economic interests or other common interests that they have with another person, pursuant to Art. 7.5 of the EEA FM Implementing Regulation 2014-2021.



14. Privacy

14.1. 	The Programme Operator and the Project Promoter undertake to maintain the confidentiality of all confidentially provided documents, information or other material for a period of no less than three years from the approval of the final report on the implementation of Programme PA14 “Cultural Entrepreneurship, Heritage and Cooperation”.
[bookmark: _Toc276136732]14.2. In exercising their powers, the Programme Operator, the Project Promoter and the European Commission shall comply with the requirements for the protection of personal data in accordance with the provisions of the applicable national and European legislation in the field. 

15. INFORMATION AND PUBLICITY

15.1. The Project Promoter shall undertake to carry out information and communication activities in accordance with the principle of proportionality by ensuring the widest possible dissemination of information, raising public awareness and enhancing transparency on project activities, the Programme “Cultural Entrepreneurship, Heritage and Cooperation” and the contribution of the EEA FM 2014-2021 and the donor countries at the permissible national, regional and / or local level.
15.2. The Project Promoter has the obligation to inform the Programme Operator in writing regularly of the information and communication activities carried out. The Project Promoter shall provide the necessary assistance in conducting events at Programme or national level by presenting the results of the Project or promotional materials and products.
15.3. All produced promotional materials on funded projects should be consistent with the visualization requirements set out in the Communication and Design Guide of the EEA FM and NFC 2014-2021.



[bookmark: _Toc276136743]16. Applicable Law and Dispute Settlement

17.1.	The legislation of the Republic of Bulgaria shall apply to the Grant Agreement.
17.2.	The parties shall make every effort to reach a settlement of disputes between them by mutual consent. Each of the parties is obliged to respond within 5 working days to the request of the other party to settle a dispute by mutual consent. After that period, or if the attempts to settle the dispute have not produced results, either party may notify the other within 5 working days of the date of the first request that it considers the procedure to be unsuccessful. 
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